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Introduction
Education has become an inalienable right for people throughout the
world to such an extent that in these last few decades a basic level
of education has been reached, both compulsory and free, for all the
population up to 16 years of age. There is no doubt that this is a great
advance which has contributed towards the betterment of society.
Following from this we must now address the next challenge, namely
the increase in the number of pupils that continue their secondary
education past the basic level into post compulsory education, study
for the “Bachillerato”, vocational education and training and finally
university study.
There is no doubt that the work of the educational administration
must go hand in hand with other public bodies as well as families, who
play an important part in this process. As parents you cannot avoid
this responsibility, and it is the responsibility of the public bodies and
administrations to facilitate channels of communication to this end.
Thus, parents and educational institutions should help one another in
this educational task to educate and train our young people.
With this school guide and information on resources we hope to bring
you closer to an understanding of our education system with all its
different options which we can offer your sons and daughters. At the
same time, we include here a series of practical questions which we
consider of interest for you along with useful addresses and points of
contact. In short, we want to offer this publication as a tool to providing
a better understanding of ,and collaboration in, our education system.
Bearing in mind that society in the Canary Islands now encapsulates
numerous different cultures, this publication is translated into several
languages, with the sole object of reaching families of other nationalities
residing in the Autonomous Community of the Canary Islands.
I would like to take this opportunity to encourage you to participate
actively in the life of our schools and fully collaborate in the education of
your children in order to fully guarantee a better future for our children.
Victoria González Ares
Director General of the Education System and Educational Innovation
Ministry of Education, Universities, Culture and Sport
Canary Autonomous Government



In the Autonomous Community of the Canary Islands, the responsibility
for education resides with The “ Consejeria de Educacion, Universidades,
Cultura y Deportes” of the Autonomous Government.
Our education system is regulated through the Organic Law of Education
2/2006 of the 3rd May (LOE), published in the Official Bulletin of the State
on the 4th May 2006. This law came into force throughout all of Spain in
the school year 2007-2008.

Schooling in the Spanish Education System
● Infant Education
● Primary Education
● Compulsory Secondary Education
● Bachillerato (16-18 years )
● Vocational Education and Training
» Vocational Training up to 16
» Vocational Training post 16
● Foreign Language Study
● Artistic Education
» Drama
» Music
» Dance
» Art and Design
○ Vocational Training in Art and Design up to 16
○ Vocational Training in Art and Design post 16
○ Advanced Studies of Art and Design specializing in:

▪
▪
▪
▪

Conservation and Restoration of items of cultural interest
Pottery
Design
Glassmaking

● Physical Education
● Adult Education
● University Education



Primary and compulsory secondary education make up our basic
education, which is both free and compulsory for children.
Secondary Education is divided into Compulsory and Post Compulsory
Secondary Education. The “Bachillerato” is post compulsory ,as is the
“Grado Medio” of Vocational Education and Training, along with Art and
Design and Physical Education.
University Education, Advanced Artistic Education, the higher level of
Vocational Education (Grado Superior), the advanced levels of Art and
Design, along with the advanced levels of Sports Education form the
higher or tertiary education in Spain.
The teaching of languages in special language schools, Artistic Education
and Sports and Physical Education all have special considerations and
treatment .
University Education has its own rules and regulations.
One can receive all the above schooling in state schools, private
schools that receive state funding (grant maintained schools), or wholly
private schools. Basic education can be received and is recognized in
the above three types of school. Post compulsory secondary education
however, can only be offered and recognized with complete certainty
at state schools, and it is recommended that you check with the grant
maintained school or the private school to ensure that they have the
necessary official recognition and authorization from the pertinent Public
Administration, namely the Consejeria de Educacion, Universidades,
Cultura y Deportes .



Description of Schooling
We would like to now present the different stages and ages when your
child will receive his or her education here in the Canaries.

1. INFANT EDUCATION, from 0 to 6 years
This is a voluntary period of education made up of two parts; the first
covers children from 0 to 3 years old, while the second goes from 3 to
6 years old. Throughout the Canary Islands the period from 3 to 6 years
comes under the Consejeria de Educacion, Universidades Cultura
y Deportes and is offered in Infant Schools or in Infant and Primary
Schools (CEIP)
While this period is not compulsory, it is considered important for the
physical, social and intellectual development of the child as well as
preparing the pupil for entry into the Primary School. For these reasons
we recommend this first schooling for all children from the age of 3
onwards.

2. PRIMARY EDUCATION, from 6 to 12 years
This period of education is compulsory and free and consists of three
parts or stages, each part consisting of two academic years. It forms part
of the basic education mentioned beforehand and its aim is to provide
children with an education that fosters their personal development and
their own well being, as well as acquiring basic cultural skills related to
oral comprehension and expression, reading and writing skills, numeracy
along with the development of social skills and citizenship. The pupils
should also develop their autonomous learning, effective study habits,
and explore their artistic and creative abilities as well as their emotional
development. This schooling is offered in Infant and Primary Schools
(CEIP) or in Compulsory Education Schools (CEO)

3. SECONDARY EDUCATION, from 12 to 18.
This period of education is organised into various educational levels:
Compulsory Secondary Education (ESO) Initial Professional Qualification
Programmes, Post Compulsory Education (Bachillerato) and Vocational
Education and Training (Ciclos Formativos de Grado Medio)



3.1. COMPULSORY SECONDARY EDUCATION (ESO) 12-16 years
This period consists of four courses and continues the child’s basic
education and is thus compulsory. The aim of this period of education
is to equip the pupil with the basic elements of culture, especially the
humanistic, artistic, scientific and technological aspects as well as
consolidating on reading and studying habits; prepare students for
further education or the workplace and lifelong learning possibilities
while fostering the ideas of basic rights and citizenship. This schooling
is offered in Compulsory Education Schools (CEO) or at Secondary
Schools (IES)
This period completes the basic education of the child, so during
the fourth course guidance is also offered as to the possibilities of post
compulsory education as well as entry into the workplace.
At the end of ESO, the pupil that has passed all his or her subjects,
even with a negative evaluation in one or two of these subjects ( in
some exceptional cases three), when the educational team of
the school consider that the pupil has reached the objectives and
basic competences of ESO, obtains the certificate or qualification of
Graduate in ESO. This certificate permits the pupil to continue his or her
education or alternatively, enter into the workplace. If for any reason
the pupil does not obtain this certificate, they will receive a Certificate
of Schooling (Certificado de Escolaridad) which notes subjects and
courses completed.
In this period of education a pupil can also obtain the Graduate in
ESO certificate through the programmes of curricular diversification
(programas de diversifacacion curricular). These programmes, which
last 2 years, are intended for those pupils who, in the opinion of the
educational team, need a different approach to learning, with a
methodology and rhythm of learning adapted to their needs and
circumstances. These programmes apply to pupils that have been
through 2nd of ESO (and not necessarily passed this course) and have
had to repeat a year at some time during this period of education.
ESO education is also offered for those over 18 years at Centres of
Distance Education (CEAD) where attendance is not compulsory, or at
Adult Education Centres, where attendance is necessary.



3.2. INITIAL PROFESSIONAL QUALIFICATION PROGRAMMES (PCPI)
With the Initial Professional Qualification Programmes (PCPI) the aim
is to enable those pupils over 16 years old who did not receive the
certificate of Graduate in ESO to have the opportunity to enter into the
social and educational environments and better prepare them for the
workplace. There are the following modules.
a) Professional Qualification Programmes (PCP) These last one
academic year, are work oriented, in which on completion the
pupil will have obtained a certificate of professional competence
corresponding to level 1 ( basic level of technical assistant)
b) Professional Qualification Programmes aimed at the Graduate
in ESO certificate (PCE) which lasts two academic courses and
permits the pupil to obtain the Professional Certificate at level 1 and
corresponds to the Graduate in ESO certificate
In exceptional circumstances, this PCE module can be obtained at
the age of 15, after finishing the second course of ESO for those that
could not continue to the third course of ESO.
c) Adapted Professional Qualification Programmes (PCA) have two
distinct modules. The first is directed towards pupils who have
special educational needs which would not permit them to study
the normal PCP module, but do have a degree of personal and
social autonomy which permits their entry into the labour market. The
second module is directed towards those young people, in school
or not as the case may be, who suffer from unfavourable social
situations or have problems in adapting to the normal educational
environment, or who are under judicial custody, or are under age
non accompanied immigrants.
In both cases, the studies last two academic years, after which the
student receives a professional certification corresponding to level
1 of Professional Qualifications.

3.3. BACHILLERATO, from 16 to 18 years.
To study this level of post compulsory education it is necessary to have
the certificate of Graduate in ESO. This period of study enables the
student to develop his or her intellectual growth and maturity, as well as
personal and social skills and an awareness of life and an introduction
to further education.



The Bachillerato is organised into two academic courses within three
different modules.; Science and Technology, Humanities and Social
Sciences and finally Arts, which is divided into two areas, Fine Art,
Design and the Visual Arts, while the other is Theatre Studies, Music and
Dance.
The pupil who finishes the second year of Bachillerato positively with
all subjects passed will obtain the certificate of “Bachiller”. With this
certificate the pupil can continue his or her studies in the Advanced
Grade of Vocational Education, Higher Studies in Art and Design, or in
University Education, or entry into the workplace.
Where the pupil opts for a university education, the entrance exam for
university (PAU) should be taken. For some studies at the Advanced level
of Vocational Education and Training a specific test of certain aptitudes
will be asked for..
For those over 18, the Bachillerato is offered at some Secondary schools
on a non full attendance basis, as well as at the Distance Education
Centres and Adult Education Centres.

3.4. COURSES IN VOCATIONAL AND TECHNICAL EDUCATION,
INTERMEDIATE (CICLOS FORMATIVO DE GRADO MEDIO)
from 16 to 18 years
This education concentrates on providing the pupil with the necessary
skills for the workplace as well as promoting the personal development of
the student and preparing him or her for a role in a democratic society.
The pupil can accede to these courses (Ciclos Formativos de Grado
Medio) after obtaining the certificate of Graduate in ESO, and these
courses form part of post compulsory education, and last either one
or two academic years. On completion of these courses the pupil will
receive the certificate of “Technician” (Tecnico) which will allow him or
her to enter the labour market or continue their studies further.
A pupil can enter into these courses even if they do not have the
adequate entry certificate as long as they are able to pass specific tests
and show a maturity necessary to complete these courses, but they must
have a minimum age of 17 in order to be able to present themselves for
these specific entry tests.
Some of the above courses are offered at Adult education Centres,
on a compulsory attendance basis, as well as at Distance Learning
Centres, where full time attendance is not compulsory.



4. COURSES IN VOCATIONAL AND TECHNICAL EDUCATION,
ADVANCED (CICLOS FORMATIVO DE GRADO SUPERIOR)
minimum 18 years old
The Ciclos Formativos de Grado Superior do not form part of secondary
education and last two academic years and the certificate of Bachiller
is needed. The student will finally obtain the qualification of “Tecnico
Superior” (Superior Technician). With this qualification, the student can
either enter the workplace or go on to further study at university related
to the courses he or she has passed.
A pupil can enter into these courses even if they do not have the
adequate entry certificate as long as they are able to pass specific tests
and show a maturity necessary to complete these courses, but they must
have a minimum age of 19 in order to be able to present themselves for
these specific entry tests.
Some of the above courses are offered at Adult Education Centres, for
those students over 18 years of age, on a compulsory attendance basis,
as well as at Distance Learning Centres, where full time attendance is
not compulsory.

5. SPECIAL EDUCATION
In this area Foreign Language Education, Artistic Education and Sports
Education are included.
Foreign Language Education has as its aim the fostering in the pupil
of an adequate use of foreign languages outside the normal classes
they receive at school. To study languages, including Spanish as a
Foreign Language, one has to go to the Official Language Schools or
to its equivalent, having reached 16 years of age, when the student
can choose which foreign language to study or 14 years of age , when
the student must choose a language which is not the primary foreign
language taught at their school. These courses are offered at three levels:
Basic, Intermediate and Advanced. Each level lasts two academic
years, except for Arabic, Chinese and Japanese which have an extra
year per level. These language courses will therefore take an extra three
years. A student can accede to any level by taking an entry exam which
assesses the level of communicative competence of the language to
be studied. The qualification obtained at each level is effected through
specific exams and tests at each of the levels. There are three ways of
participating in these classes. Full time attendance, going to class for
5 hours weekly; half time attendance (through the Official Language
Schools, and, only for English, using the Internet while attending 2 hours
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weekly for oral comprehension and expression.) and finally by Distance
Learning, through the Distance Learning Centres, only for the Basic and
Intermediate levels of English, or through the Adult Education Centres,
only at the Basic level for various foreign languages.
Music Teaching and Education can be followed either at official or
non official educational establishments.
The teaching of music at official schools leads to qualifications that
have both an academic and professional validity and can be studied at
the official Conservatories of Music. The courses are structured over three
levels: Elementary (4 courses with a minimum start age of 8), Superior (six
courses), and Professional (four or five courses). The student who has
obtained a positive evaluation at the Superior level and has passed
the nine common subjects at Bachillerato level in the three modules,
can receive the title and certificate of “Bachiller”. Those students who
successfully complete the Professional levels receive a qualification
equivalent to university degree level.
The teaching of music outside the official qualification system is open
to anyone over 4 years of age, the teaching having a socio-educative
character, and takes place at music schools, with the aim of fomenting
interest in music and its interpretation in a practical way.
Dance Teaching and Education has the same structure as in Music
Teaching, but at the moment in the Canary Islands is only offered as
non regulated education. The classes are held at dance schools and
are aimed at the general population with an interest in dance and its
interpretation.
The Advanced Teaching of Dramatic Art has as its final aim the training
of professionals, ,teachers and advanced students in the area of theatre,
and other areas of communication connected with it. The studies are
organised into four academic courses, and to enter one must have
the qualification of “Bachiller” or have passed the university entrance
exam for those over 25 years of age; in both cases, an additional exam
to assess ability and maturity will have to be passed. Another way of
entering without the Bachiller qualification, if you are under 20, is to
have accredited proof of some professional work in this area, namely
theatre or the arts. In this case, an entry test will still have to be taken,
but will differ from the one mentioned beforehand. On completion of
the course, one will obtain the qualification of Advanced Dramatic Art,
which is equivalent to any university degree.
The Teaching of Art and Design consists of studies related to art and
the areas around art, design in all its forms, as well as the restoration and
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conservation of valued cultural objects. These studies cover three levels; first,
the Intermediate Vocational Education and Training, then the Advanced
Vocational Education and Training, and finally the Advanced Teaching of
Art and Design. The Vocational Education courses are studied at Art Schools,
while the Advanced Teaching of Art and Design can be studied at either
Art School or at Advanced Schools of Design. To enter one must have the
qualification of “Bachiller”, and pass a specific exam which grades their
aptitude and maturity. These studies last a total of three academic years
and result in the qualification of Advanced Art in whichever speciality one
has studied, and is equivalent to any university degree.
Sports Teaching and Education has as its final aim the adequate
preparation of the pupil for any professional sport, or areas connected
with sport. The pupil should study this course through the Vocational
Education and Training programmes, either at Intermediate or Advanced
levels. Apart from the normal entry tests for these levels, the pupil will also
have to take a physical fitness test.

6. ADULT EDUCATION
This education is for those adults who wish to acquire, get up to date or
even finish their studies and aptitudes for their personal and professional
development. To enter into these studies, the student must be 18 years
of age, irrespective of the qualifications he or she has already got, or in
some exceptional cases, 16, where work factors can have an influence.
In the Adult Education Centres there is a wide range of courses on offer:
basic education for adults, which permits them to obtain the Graduate
in ESO qualification; the “Bachiller” qualification; courses in foreign
languages at different levels; information technology at a basic level;
exam preparation for Graduate in ESO for those not attending regular
classes; access to the study of Vocational Education at Intermediate
and Advanced level; preparation for entry to university; work oriented
training and advice; socio-cultural courses; access to educational
advice websites....
Some of the above options can be studied through part or non
attendance of classes, either at the Adult Education Centres, or at
selected secondary school or at Distance Learning Centres.

7. UNIVERSITY EDUCATION
There are two public universities in the Canary Islands, the University
of La Laguna, which is situated in La Laguna, and The University of Las
Palmas de Gran Canaria, which has centres in Las Palmas itself and in
Lanzarote.
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Some practical questions
For any doubts that you might have about your child’s schooling,
please contact the “Direcciones Territoriales de Educacion”, or Insular
offices of Education, or the Education Inspectorate, and lastly the
secretary of any educational establishment, who will be able to provide
answers to your questions or direct you to persons who will be able to
help. The following explanations might also be of help.

1. Regular/Irregular administrative situation and rights pertaining
to education
According to the laws governing the administrative situation of the
foreign population with reference to education in Spain, all immigrants
have the right to a basic education. To study in further education,
however, it is necessary to have all administrative matters in order, or
to have a special residence permit for study in further education. (This
permit can be obtained through the Delegacion or Subdelegacion de
Gobierno)
The Organic Law 2/2006 of the 3rd May on education (LOE), in
subsection 19, concerning foreign students, states “This Law which is
related to schooling, qualifications that can be obtained, and access
to the general system of grants and help available will be applicable to
the foreign student through the terms stated in the Organic Law 4/2000
of the 11th January concerning the rights and liberties of foreigners in
Spain and their social integration, modified by the Organic Law 8/2000
of the 22nd December and the further development therein”
In the Organic Law 4/2000 of the 4 of January of that year, concerning
the rights and freedoms of foreigners in Spain, and their social integration,
in Article 9 concerning educational rights, it states:
“All foreigners under 18 have the right and obligation to education
under the same conditions as the Spanish children, this right being
defined as access to a basic education, free and compulsory, and
the right to the corresponding titles, qualifications and diplomas that
result from this education, as well as access to public funded grants and
assistance”
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2. What is the basic education?
Basic education is free and compulsory for all children. It consists of
ten years of schooling from 6 to 16 years of age, in two stages: Primary
Education and Compulsory Secondary Education (ESO). However, in
special occasions, this period of basic education could be extended
to the age of 18 to guarantee the completion of this schooling and the
obtaining of the qualification of Graduate in ESO.

3. What are basic competences?
Basic competences are made up of knowledge, abilities and
attitudes that the pupil should reach by the end of basic education
in order to reach an acceptable level of personal development and
prepare for citizenship and incorporation into full adult life, as well as
fostering a desire for continued lifelong learning. There are eight basic
competences; competence in linguistic communication; mathematic
competence; competence in knowledge of the physical world; digital
and artistic and cultural competence; technological competence;
social competence and citizenship awareness; learning how to learn;
autonomy and personal initiative.

4. In which school can I put my child?
This is regulated according to where you live, unless the school is
private; it is recommended as a first step that you ask people in the
neighbourhood with children the same age as yours where the
corresponding schools are.
If your child is of infant or primary age, they can go to a Centre for
Infant and Primary Education(CEIP), while those of secondary age go
to an Institute of Secondary Education (IES), although in some areas
there are Centres of Compulsory Education (CEO), where one can be
admitted for infant, primary or secondary education
In the state and grant maintained schools, the schooling is free. Once
a school has been chosen, it is recommended not to change school, in
order to facilitate the integration of your child and not to affect his or her
academic progress or social integration.
It must also be noted that in both state schools and grant maintained
schools, along with the majority of private schools, there are both boys
and girls, and follow the principles and practice of co-education.

15

5. When and how do I matriculate?
One can matriculate at any time during the academic year, while
the most usual way is to fill in the inscription or pre inscription forms in
March or April in order to have formal recognition of a place in the
school in June or July, in accordance with the calendar produced by
the Consejeria de Educacion each year. In some cases concerning
the vocational education courses, one can matriculate in September.
One cannot matriculate more than once, and only at the school that
corresponds to your area. If you matriculate outside the specified dates,
the Education Inspectorate will determine where you can matriculate
your child.
To matriculate, you must go to the secretary of the school that
corresponds to you and ask for the form, which when filled in should be
accompanied by the corresponding documents of the pupil and the
family. Included in these documents should be all information pertaining
to the student’s previous education.
If you matriculating for non compulsory education (Bachillerato or
vocational courses for those over 16), one must present the corresponding
official recognition of studies (Credencial de Convalidacion de Estudios).
If you are not in possession of this document, you can matriculate
provisionally, presenting the document when it is obtained; we thus
recommend that you obtain this documentation as soon as possible.

6. What is the document of official recognition of studies completed?
This is a document that is recognised by the Spanish education
authorities regarding the validity of studies effected by the student
in other countries, and their application and suitability to the Spanish
educational system. This document can be obtained through the Higher
Inspectorate in the Delegation or Subdelegation of the Government,
who will remit the papers to the Subdirecion General de Titulos,
Convalidaciones y Homologaciones del Ministerio de Educacion. The
speed and concession of this document depends on the reciprocal
agreements that exist between Spain and the country concerned.

7. In which level of education should you matriculate?
For pre-school (Infant) and basic education the pupil should
matriculate in the level that corresponds to his or her age, and their
levels of competence, irrespective of the studies completed in her
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country of origin. A pupil’s age is regarded by natural years, and the
pupil should join the class with other pupils that have been born between
1st of January and the 31st December of the same year. Both in Primary
and Secondary education, where the pupil has not acquired the basic
competences of that stage of education, then the pupil can stay
behind for another year; this can only happen once at this level. These
criteria are, however, flexible in the cases of students with educational
difficulties physical disabilities or serious behaviour problems, who need
special education and can repeat a total of two years in any one stage
(etapa), wherever there is a possibility of the student obtaining the
qualification of Graduate in ESO.

8. How is the academic year organised?
In Infant, Primary and Secondary education up to and including ESO ,
the school year begins in September and ends in June. In post compulsory
education there could be small variations, but normally adheres to this
calendar as well. The months of July and August are holidays. During
the academic year there are two weeks holiday at Christmas (end of
December and beginning of January) and one week at Easter (March
or April). To these one may add some holidays for Carnival during either
the months of February or March, plus those national one day holidays,
as well as those of each autonomous region which total approximately
seven during the academic year. Finally, there are two one day holidays
of a local character.
Classes take place daily, Monday to Friday over a five or six hour period,
depending on the educational level. In general, the timetable is in the
morning only, except in some occasions in ESO, in Bachillerato and in
vocational education courses, which could offer a timetable both in the
morning and the afternoon and sometimes even at night.

9. Religion in the curriculum
In Primary Education, as well as ESO and Bachiller, Religion is offered, as
an area of study in Primary, and as a subject in Secondary. An alternative
is offered to parents, “ General Studies” if they do not wish their child to
study religion. Religion as a subject is assessed in the same way as the
other areas or subjects in school, but the marks are not included in the
final average mark for ESO. “General Studies” is not examined and has
no mark.
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10. Assessment in basic education
The assessment of the learning process of the pupil reflects the
attainment of objectives and the level of acquisition of the basic
competences through the application of criteria established in the
curricula. In both primary and secondary education there is continual
assessment, while in the early stages of the child’s education progress
is measured through the pupil’s performance throughout all the areas,
while in ESO the evaluation process is subject oriented.
In the case of your child in Primary not reaching the objectives for
basic competences which correspond to an educational stage or
cycle, then that child can spend an extra year in that course, with the
school providing the necessary extra support. The pupil can go up to the
next level, however, as long as the learning that has not been acquired
in the previous level does not interfere with the learning to be done in
the next level.
In ESO, the pupil continues to the next level if he or she passes all the
subjects of that course, or even if they fail in a maximum of two of the
subjects. They would have to repeat a year if they failed three or more
subjects. In some exceptional cases, after the final exams have been
taken, the school can authorize the pupil going up to the next level
even with three subjects failed if the school thinks that the pupil has
a good chance of passing these subjects and that continuing would
academically benefit the pupil more than repeating a complete
academic year. The school could also suggest that the pupil, due to
his or her learning processes, might be incorporated into the Initial
Professional Qualification Programme.
The pupil can only repeat a year once, or twice in the case of ESO. In
some cases, a pupil could repeat 4º ESO if that pupil had not repeated
any other courses. If the second repetition happens in the last course
of any level, then the pupil’s education could be extended to 19 years
of age.
Also, in the 4th course of Primary Education and the 2nd course of
ESO, the education administration conducts diagnostic tests of the
basic competences reached by the pupils. These evaluations are of
an informative nature and have no bearing on the academic progress
of the pupil.
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11. Special Education Needs and Attention to Mixed Ability Issues
With the aim of providing a common education for all pupils, mixed
ability, all inclusive teaching is adopted as a fundamental principle of our
education system. Thus, basic education can be adapted to meet the
special needs of pupils, guaranteeing access to the education system
for all, as well as their progression and permanence in any school.
Schools , especially those involved in basic education, are
equipped with material resources as well as professional teams
(educational psychologists, support teachers, therapeutic teachers,
teachers for auditory and linguistic impairment) in order to give
support and help with the educational needs of this group of pupils
and facilitate the successful attainment of the proposed objectives
and corresponding basic competences. This support can either
take place in the normal classroom, treating specific needs, or in
a special needs classroom. Attendance at this special educational
needs class will depend on a report furnished by the Educational
Psychologist and Tutor Support Team (EOEP). On occasions, where
the circumstances dictate, your child might have to be attended
to at a School for Preferential Attention, or separate Special Needs
Classes, or at a Special Needs School.
In the same way, those pupils that have problems with the rhythm of
learning in a school or in a class, with the aim of making sure the pupil
has every opportunity of obtaining the qualification of Graduate in ESO,
the schools can, through a specific plan of work tailored to the needs
of the pupil which will favour the reaching of objectives on the part of
the pupil as well as acquiring the basic competences needed in basic
education. The following measures can be adopted by the school; a
support programme for the pupil, a linguistic support programme for those
non Spanish speaking pupils, programmes of curricular diversification (
for pupils in 3rd or 4th ESO) and programmes for social inclusion and
improving behaviour.

12. The teaching team and the tutor
This group in made up of the teacher who teaches your child, whose
overall education is then coordinated by his or her tutor. The tutor and
teacher’s main function together is to evaluate the teaching and learning
processes; to note the progress of the pupil; to adopt the necessary
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measures to improve the pupil’s learning; to coordinate with the school
counseling department whenever the pupil needs special educational
support; to take decisions concerning the pupil’s continuing to the next
year, qualifications etc.
The tutor is a teacher who will look after your child’s progress throughout
the academic year, control absences and punctuality and efficiently
communicate any of these matters to the head of studies in the school
and the parents in accordance with the academic counselling plan. The
tutor also has administrative responsibilities and will be the person who
communicates any information of interest to the families. In short, the
tutor is the link between home and school. A timetable of visiting hours
for families is established at the beginning of term which families will be
informed of and in which appointments with other subject teachers can
be arranged through the tutor.

13. School canteen and transport
Some schools have a school canteen, and if this is the case, then all
pupils have the right to use it depending on the number of places offered
and a series of perquisites, which are made public at the beginning of the
academic year, to be met. The Consejeria de Educacion, Universidades,
Cultura y Deportes determines a maximum price to be paid and then
each school, after looking at the incomes of their families, will fix a price
for meals. It is also possible to ask for different menus for health or cultural
reasons.
Those schools that provide school transport will do so free of charge as
long as your child meets the requirements set down by the educational
administration. In some cases, according to the type of education,
the administration will subsidize public transport for the pupil. Infant
Education, however, does not have free school transport.

14. Grants and subsidies
The state, through the Consejeria de Educacion, Universidades, Cultura
y Deportes, has established a series of grants in order for everyone to
be able to receive access to compulsory education. In some cases
these grants are to help with the studies of those pupils who have
socio-economic difficulties (help with book purchase, school material,
canteen, transport etc. While education is free, these aspects are
normally the responsibility of the family) Irrespective of the administrative
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situation (regular or irregular), your child could be entitled to some of the
above mentioned help. This help can only be given if the family meets a
series of economic prerequisites, which the secretary of each school will
explain and advise when to apply for this help.
Also on occasions, the local government (Ayuntamientos and Cabildos)
can provide help, and in this case one must ask for information from the
Social Services of those institutions.

15. Family Participation
The collaboration between the school and the family is fundamental
for your child’s development, in which both parents and school are
responsible, and should coordinate to provide an all round education for
your child. Also, the proximity of the school to your home creates a certain
sense of security for your child, and favours an easy exchange of ideas
and resources. It is advisable that you participate in school life through
the groups that represent you: School Council and the School-Parents
Association (AMPA). It is also advisable that you attend any meetings,
either in groups or individually, in order to follow the development of
your child within the school. It is also a good idea to participate in school
trips, excursions, special school days etc. Each family are an important
resource for the school and have a lot to offer not just their own children,
but also others, and help to widen cultural knowledge of other countries
(history, life styles, traditions, food, art etc.) enriching the educational
community through exchange of views and ideas and mutual respect.

16. Intercultural Education and respect for other cultures
Educational legislation outlines the need to establish strategies,
both in organization and methodology, that favours integration in the
educational system, and consequently, in society, of immigrant pupils
and their families through specific programmes for the pupils to inform
them of the traditions and culture of the community they live in.
Bearing this in mind, the Consejeria de Educacion, Universidades,
Cultura y Deportes has established a series of measures in order to
guarantee the above mentioned aspects along with others of a more
ambitious nature, namely cultural enrichment, an education in the values
of tolerance and solidarity through modules based on the principles of
intercultural education.
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USEFUL ADDRESSES
GRAN CANARIA
Consejería de Educación,
Universidades, Cultura y Deportes

C/Albareda, 58. Edificio Woermann II
35008 Las Palmas de Gran Canaria
Tfno.: 928 212 800

Dirección Territorial de Educación

Avenida Primero de Mayo, 11. Edificio
Cofarca-4.ª planta
35002 Las Palmas de Gran Canaria
Tfno.: 928 455 100

Inspección Educativa

Avenida Primero de Mayo, 25.
35002 Las Palmas de Gran Canaria
Tfno.: 928 307 700

Delegación del Gobierno en la
Comunidad Autónoma de Canarias
Plaza de la Feria, 24
35071 Las Palmas de Gran Canaria
Tfno.: 928 999 000

TENERIFE
Consejería de Educación,
Universidades, Cultura y Deportes
Avenida de Buenos Aires, 3-5.
Edificio Tres de Mayo.
38003 Santa Cruz de Tenerife
Tfno.: 922 592 500

Dirección Territorial de Educación
Avenida de Buenos Aires, 3.
Edifi cio Tres de Mayo, 3.ª planta
38003 Santa Cruz de Tenerife
Tfno.: 922 475 000

Inspección Educativa

Avenida de Buenos Aires, 3.
Edifi cio Tres de Mayo, 3.ª planta
38003 Santa Cruz de Tenerife
Tfno.: 922 592 604/922 592 607

Subdelegación del Gobierno
C/Méndez Núñez, 9
38003 Santa Cruz de Tenerife
Tfno: 922 999 000

FUERTEVENTURA
Dirección Insular de Educación
C/ Virgen de la Peña, 2
35600 Puerto del Rosario
Tfno.: 928 850 051 / 928 852 069

Inspección Educativa

C/ Virgen de la Peña, 2
35600 Puerto del Rosario
Tfno.: 928 531 131 / 928 531 909
928 530 817
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Dirección Insular de la
Administración General del Estado
Avenida Primero de Mayo, 64
35600 Puerto del Rosario
Tfno: 928 993 000

LA GOMERA
Dirección Insular de Educación

C/ República de Chile, 6-2.ª planta
38800 San Sebastián de La Gomera
Tlfno.: 922 871 105

Inspección Educativa

Dirección Insular de la
Administración General del Estado
Plaza de Las Américas, 2
38800 San Sebastián de La Gomera
Tfno.: 922 997 002

C/ República de Chile, 6-3.ª planta
38800 San Sebastián de La Gomera
Tfno.: 922 141 411 / 922 870 950

LA PALMA
Dirección Insular de Educación
C/Las Norias, 1-1.º izquierda
38700 S/C de La Palma
Tlfno.: 922 415 708 / 922 411 592
922 415 727

Dirección Insular de la
Administración General del Estado
Avenida Marítima, 2
38700 Santa Cruz de La Palma
Tfno.: 922 999 381

Inspección Educativa

C/Las Norias, 1-1.º izquierda
38700 S/C de La Palma
Tlfno.: 922 411 052 / 922 411 247

EL HIERRO
Dirección Insular de Educación
C/ Trinista, 2
38900 Valverde
Tfno.: 922 55 03 61 / 922 55 06 57

Inspección Educativa

Dirección Insular de la
Administración General del Estado
Avenida Dacio Darias, 103
38900 Valverde
Tfno.: 922 998 000

C/ Trinista, 2 - 38900 Valverde
Tfno.: 922 551 078

LANZAROTE
Dirección Insular de Educación

Avenida de José Antonio, 108-Local 74
35500 Arrecife
Tfno.: 928 815 725/928 811 562

Inspección Educativa

Dirección Insular de la
Administración General del Estado
C/Blas Cabrera Felipe, 6
35500 Arrecife
Tfno.: 928 991 000

Avenida de José Antonio, 108-Local 71
35500 Arrecife
Tfno.: 928 814 658 / 928 815 111
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